Added protection
for every journey.

With its unwavering commitment to quality, Hyundai is
dedicated to ensuring a safe and smooth ride for every
journey. However, even the most well built vehicles may
require repairs due to unexpected mechanical breakdowns.

Hyundai Extended Protection provides exceptional
breakdown protection coverage when the original factory
warranty expires, with additional benefits that you may
enjoy from day one.

Should an unexpected breakdown occur, simply take your
vehicle to any Hyundai dealership across Canada and the
continental U.S., where factory-trained technicians will
handle the rest.

Rest assured that repairs are performed by the people who
know your vehicle best, using components made especially
for your vehicle.

For additional peace-of-mind, enjoy benefits such as 24
Hour Roadside Assistance, Car Rental Benefit, Trip
Interruption and Tire Road Hazard Protection.

With Hyundai Extended Protection, we're with you on
every journey.
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Covered items. Az
Drive axle ()
Engine [}
Transmission °
Transfer case [}
Fuel delivery [}
Air conditioner ()
Steering [}
Brakes [}
Electrical ©
Front and rear suspension ©
Cooling [}
Electric/hybrid vehicle components ®
Turbocharger [}

Multi-media software package
(optional upgrade)

All vehicle components*
(other than a list of exclusions)

Additional benefits

24-Hour roadside assistance

Trip interruption

Car rental benefit

Trade-in benefit?

Tire road hazard protection?

Claim-free reward?

@© Arestricted list of components are covered
compared to higher levels of coverage.

Levels of coverage.

All coverage levels are available on New, Used and
Certified Pre-Owned Vehicles.

Premium Plus Plan.

Ultimate protection for total peace-of-mind. All components and
labour to repair any mechanical breakdown are covered (except
for a select list of exclusions).

Premium Plan.

Extensive coverage across the powertrain and many other
critical vehicle components that can be costly to repair.

Powertrain Plan.

Essential coverage for major powertrain components on your
Hyundai vehicle.

Multi-media software package.
(Optional upgrade).

With this package, the cost of all Hyundai recommended
software updates to your vehicle’s entertainment and navigation
systems are covered (up to $500).

For more information contact your Hyundai dealer.

1. Vehicle repair costs can vary based upon many factors. The values above are for
illustrative purposes only and may not represent your repair costs.

2. Available only for New Hyundai vehicles with the Premium Plus Plan.
3. Available only for New Hyundai vehicles.

4. Refer to contract for full details.

The contents provided in this brochure are only a summary of certain terms and
conditions of the contract. Please refer to the actual contract for complete details of
coverage and exclusions. The terms and conditions of the contract shall supercede the
contents provided in this brochure. The contract may not be available in all Provinces
or Territories and specific provisions may vary based upon individual provincial or
territorial requirements. A Certified Pre-Owned vehicle is considered a vehicle which
has passed the Hyundai Auto Canada certification process.

™/® The Hyundai name, logos, feature names, images and slogans are trademarks
owned or licensed by Hyundai Auto Canada Corp.

Hyundai Auto Canada Corp.
hyundaicanada.com

HYD-HEP-B2C-0419-R1E

@& HYUNDAI

Protection for when
you heed it most.

Mechanical breakdowns can happen when you least expect
them and are often costly to repair, made worse when your
factory warranty is no longer valid.

With Hyundai Extended Protection, you may extend that
peace-of-mind that comes with the original factory warranty
long after it has expired. Rest assured that you would be covered
for the repairs of many common and expensive component
failures and mechanical breakdowns, expertly handled by
factory-trained technicians.

Typical repair costs.

In the event of a mechanical breakdown, a quality
repair may cost more than you think.’

Engine replacement $12,000
Differential repair $1,300
Alternator replacement $575
Air conditioner repair $1,600
Fuel pump replacement $400
Radiator repair $775
Transmission replacement $6,100
Leaking cylinder head gasket $1,575
4 Wheel drive transfer case repair $2,000
Master brake cylinder replacement $450
Power window motor replacement $265
Airbag assembly replacement $1,225
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Extended
Protection.

Available for New, Used and Certified
Pre-owned Hyundai vehicles.

Additional benefits.

Hyundai Extended Protection also offers these
exceptional benefits to enhance your Hyundai
ownership experience.

(@ 24-Hour Roadside Assistance.
A Includes fuel delivery, flat tire changing, lockout
service, battery boosting, mechanical first aid, towing,
winching and U.S. arrest bond certificate.

Trip interruption.

Reimbursement of lodging and meal expenses if a
covered breakdown occurs while you are on a road trip
and repairs last overnight ($100 per day, up to $300
per repair visit).

Car rental benefit.

Replacement car while your vehicle is being repaired
($35 per day, up to $175 per repair visit).

Transferable.

Hyundai Extended Protection is transferable to the
next private owner, enhancing the resale value.

Tire road hazard protection.?

Tire repair or replacement due to a failure caused by a
puncture, cut, bruise or impact break incurred during
normal driving activity.

Claim-free reward.2

If you have not filed any claims nor received any
benefit by the time your plan expires, receive a full
credit toward a new Hyundai Protection Plan or an
in-store credit for the amount originally paid, up to
$2,000, at your original selling dealer.

Trade-in benefit.2

If you trade-in your Hyundai vehicle for another before
your plan expires, receive a prorated credit toward a
new Extended Protection Plan.

Fully refundable.?

Hyundai Extended Protection is fully refundable if
canceled within 45 days of purchase.

Contact your local Hyundai dealer to learn
more about Hyundai Protection Plans.

Why Hyundai
Extended Protection
Is the right choice.

Uninterrupted protection for your vehicle once
the factory warranty expires.

« Fully backed by Hyundai Auto Canada—there is no
comparison.

« Exceptional benefits including 24-Hour Roadside
Assistance, Tire Road Hazard Protection?, Trip
Interruption, Car Rental Benefit, a Claim-Free
Reward Benefit2 and a Trade-in Benefit.?

« Worry-free coverage throughout Canada and
continental U.S.

« Quality new or factory rebuilt components used for
all repairs.

« Experienced Hyundai-trained technicians to perform
your repairs.

« Fully transferable to next private owner, enhancing
resale value.

« Fully refundable within 45 days of purchase.?



Covered items.

Premium Plus
Premium
Powertrain

Engine (and all internally lubricated parts contained within the engine)

Cylinder block, cylinder head(s) ® ®
Pistons, piston rings & wrist Pins -
Connecting rods & bearings -
Crankshaft -
Camshaft -
Camshaft bearings, case & followers -
Timing gears, guides, & tensioner -
Timing cover & housing -
Rocker arms, shafts, bearings -
Cylinder head valves, guides, & lifters -
Springs, seals, retainers, & seats -
CVVT actuator - [ )
Oil pump -
Oil pump housing -
Harmonic balancer -
Intake & exhaust manifolds -
Valve covers -
Engine mounts -
Water pump -
[ o]
[ o]
[ o]

Seals & gaskets

Timing chain

Engine oil cooler
Crankshaft pulley
Turbocharger
Seals & gaskets
Turbocharge assembly
Waste gate system

Intercooler and tube

Transmission case & internal parts
Torque converter -
Flywheel/flex plate -
Transmission control module -
Clutch bearing assembly -
Transmission mount - ()
Seals & gaskets -
Ring gear -
Hydraulic clutch master & clutch slave cylinders -
Factory installed transmission cooler & lines -
Hydraulic lines & fittings
Transfer case (and all internally lubricated parts)

Transfer case housing & all internal parts

Seals & gaskets

Mounts

Drive axle (and all internal parts contained within the differential)

Axle shafts [ J

Drive shafts & yokes - ()
Universal joints - ()
Centre support bearing - ®
Constant velocity joints - (
Wheel bearings/hub assemblies - (]
Axle bearings - ()

Premium Plus Plan—non-covered components.

Accessory items

Cell phones, non-factory electronic keyless entry transmitter (key fob), non-factory audio equipment.

Wear and tear items

Exhaust and emission systems, batteries, clutch assembly, brake rotors and drums, friction clutch

disc and pressure plate, light bulbs, fuses, throw out bearing, door and trunk handles.

Cosmetic items

Glass, lenses, sealed beams, weather strips, trim items, moldings, bright metal, chrome, upholstery
and carpet, paint, outside ornamentation, bumpers, body sheet metal and panels, frame and

structural body parts.

Four-wheel drive actuator
AWD coupler
Differential

Seals & gaskets

Rack & pinion steering gear (all internal parts)

Power steering pump

Steering knuckle

Steering column assembly & EPS module

Seals & gaskets

Control valve

Tie rod ends & boots

Cooler

High pressure hoses

Return hoses

Lines & fittings

Brakes

Master cylinder
Vacuum/assist booster

Disc brake calipers

Wheel cylinders
Proportioning valve

ABS hydraulic control unit
HECU

Accumulator & vacuum pump
ABS electronic control module
Seals & gaskets

Backing plates

Brake hydraulic lines & fittings

ESC module

Wheel speed sensors & tone wheel

Manual & electric parking system

Cables

Alternator assembly
Starter motor assembly

Solenoid & drive

Engine compartment wiring harness

Electronic powertrain control module

Electronic ignition module

Front & rear window wiper motor(s)
Stop lamp switch & headlamp switch
Turn signal switch & multifunction switch

Heater/A.C. blower speed switch

Horns

Washer pump & switch

Manual heater/A.C. control assembly & PWM module

Instrument cluster

Variable charge motion actuator

Crank angle sensor
Ignition coils
Cruise control system

Power window motor(s)

Premium Plus Plan.

Some examples of additional covered components are:

« Tire pressure sensors
» Heated seat elements
« Keyless entry module

« Heater / vent
control actuator

Wire harnesses

Body control modules » Window regulators

Fuse box / power
distribution module

« Rear park distance
monitoring system

DRL module « Door latch assembly

. . and lock cylinders
Windshield washer Y
reservoir and spray
nozzles
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Power window switch [
Rear defroster switch ®
Power door lock actuator & switch ®
Audio unit assembly (]
Parking assist system (]

Blind spot detection components
Rear view camera components

Ignition switch & start button

Safety restraint systems and airbags

[ o]

[ o]

[ o]

[ o]

[ o]

| o]

[ o]

[ o]
[ J

Electric/hybrid vehicle components

Hybrid starter generator ( ]

Hybrid power control unit -
Automatic transmission ( J
[}

=

I

[ o]

| o]

[ o]

[ o]

[ o]

[ o]

Air conditioner

Condenser & compressor
Clutch & pulley

Air conditioning lines & hoses
Evaporator

Idler pulley & idler pulley bearing

High/low compressor cut-off switch ®
Expansion valve ()
Receiver/dryer condenser ()
Seals & gaskets ®
Refrigerant in conjunction with the repair or A

replacement of a component listed above
Fuel delivery

Fuel pumps & relays

Injectors ()
Fuel delivery lines (]
Seals & gaskets ®
Fuel injection sensors & control units ®
Fuel pressure regulator ®

Oxygen sensors

Front & rear suspension

Torsion bars, mounts & bushings

Stabiliser bar, links & bushings ()
Spindle & spindle support ()
Coil springs ()
Bearings & bushings

Upper and lower ball joints

Upper/lower control arms & trailing arms ()

Shock absorbers, struts & mounting plates

Engine cooling fan, motor & relay

Water pump, pulley & tensioner (]
Radiator/heater core ()
Blower motor & resistor ()
Hot water control valve ()
Seals & gaskets ()
Thermostat ()

Multi-media software package
(optional upgrade)

All vehicle components*

(other than a list of exclusions)

Superior
coverage.

Photo is for illustrative purposes only.



